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Community Feedback Report

Read to Succeed Program

The community have been asked for feedback about the program, and a survey was distributed
via the same channels as the promotion for the program:

e Email, to parents children attending the primary school
e Posters, displayed at the book exchange and on the four community noticeboards
around town. The posters include a QR code, which links to the online survey.

Ten community members have provided feedback and many did not add information in the
comments section.

The feedback survey included the following statements. Each statement included with a scale
and comment field as shown in the compiled responses below.

Read to Succeed Program - Community Feedback

It was easy to find the book exchange.

Strongly Agree Agree Neutral Disagree Strongly Disagree
2 5 3
Comment (1) You only see it if you park your car around that side of the school for pick-up

The book exchange is in a location that is easily accessed.

Strongly Agree Agree Neutral Disagree Strongly Disagree

1 6 3

Comment (0)

There was good information about the exchange and how it works.

Strongly Agree Agree Neutral Disagree Strongly Disagree
5 3 2
Comment (2) Only saw it because | parked my car near it
Still not sure where itis. Is it there every day?

The exchange is helpful for assisting my child in their reading skills.

Strongly Agree Agree Neutral Disagree Strongly Disagree
1 7 2
Comment (1) | like to have more books for my child at home
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The books available are appropriate for my child’s reading level.

Strongly Agree Agree Neutral Disagree Strongly Disagree
1 8 1
Comment (0)
There is a good range of books to choose from.
Strongly Agree Agree Neutral Disagree Strongly Disagree
1 8 1
Comment (1) Not very many books all together
| read the books with my child.
Strongly Agree Agree Neutral Disagree Strongly Disagree
1 1 8
Comment (0)
| have used the book exchange more than once.
Strongly Agree Agree Neutral Disagree Strongly Disagree
1 9

Comment (1)

It wasn’t there last week

| would recommend the book exchange to other families in our community.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

1

8

1

Comment (1)

There’s never enough information about programs at the school, like this. |

generally only find out by talking to other parents.

CIV Gov_M1_Marking Guide_BSBFNG401_BSBFNG403_BSBFNG409




