

	
	
	



IDENTIFYING AND RESOLVING DIFFICULT SITUATIONS
CHECKLIST – HOW ARE YOU?

Here is a Checklist you can use to reflect on how you are going in working with others. It is up to you to manage your own emotions and to seek help when you’re not coping with difficult situations in the workplace, so these checkpoints might help you identify what is going and what you can do about it

	
	I am aware of the stress that job hunting can cause me and I know how to manage my energy and emotions while going through the job search process

	
	I know that there will be emotional situations at work that I will need to deal with

	
	I have already thought about how I respond and react to stress and difficult situations and I have prepared some ways that I can manage my own emotions

	
	I understand that I will need to work with a range of people, some who will be very different to me

	
	When working with someone who is different from me, I will try to be curious and see what I can learn from them and the situation

	
	I have explored a range of helpful information for dealing with difficult situations that I may have at work in the future

	
	I know where I can find information and support for mental health issues

	
	I have looked at the information on workplace bullying and I understand my responsibilities and the responsibilities of my employer and others to prevent and deal with bullying in the workplace
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