

	
	
	



Interview tips and tricks

Video:
The following video was produced by Indeed, a very popular global job site. In this video, an experienced Career Coach talks through the most common interview questions and how to answer them well.  This video is 12 minutes long, and is well worth watching.
Click on this link to watch this video:
https://youtu.be/rcrnHWv-wHc

reading:
[bookmark: _Hlk85718345]How to answer the top 10 interview questions
Preparation for an interview is the key to feeling more confident. When you have some ideas about what questions to expect in an interview, you are able to prepare by thinking about how you will answer these common questions.
This article from SEEK.com lists the top 10 interview questions, and gives some tips on how to answer these questions well.
Click on the link below to read this article:
https://www.seek.com.au/career-advice/article/what-is-a-resume



types of interview questions:
Interview questions fall into 3 main types or categories – here they are for you to explore and make some notes on how you would answer them:
Motivation Questions
Motivation questions are asking you to give your reasons for wanting the job or for wanting to work in an industry or for the organisation. These types of questions are seeking to understand if your values and expectations are compatible with the organisation and the work that you will be asked to do.
Here are some examples of motivation questions:
(For each question, make some notes below on how you could answer, based on the types of jobs you are seeking)

Why do you want this job or why do you want to work with this organisation?


Describe the type of working environment that you’re most happy working in


What have you achieved that you are most proud of and why?
(Hint: this could be something you’ve achieved in your hobbies or interests, in your studies, or in volunteer or paid work)

Research Questions
Research questions are asking you what you know about the job, the industry and the organisation that you are applying to for a job. The interviewer wants to know that you have taken the time to learn about their organisation, and that you are aware of what the job and the working environment would be like.
Here are some examples of research questions:
(For each question, make some notes below on how you could answer, based on the types of jobs you are seeking)

What do you know about this organisation? (make some notes based on an organisation you are interested in working for)
Why do you want to work in this industry?

 What parts of the job do you think you would find most challenging?


Behaviour or Situation Questions
Behaviour or situation questions are asking how you would behave or use your skills in specific situations in the job. They are testing your ability to apply your skills, and sometimes ask how you have behaved in similar situations in the past. These are often the most important questions asked in the interview.
Here are some examples of behaviour or situation questions:
(For each question, make some notes below on how you could answer, based on the types of jobs you are seeking)


In this job, you may be very busy at times – how do you prioritise tasks when there is a lot of work to do?

Tell me about a project or idea that was successful because of your efforts? What did you do to make it successful? (remember, if you don’t have any experience in the job you are applying for, talk about an example from your hobbies, interests, a study project, volunteer or community work)

What would you do if you realised you had made a mistake at work?
If you are successful in getting this job, how will you prefer to learn the new skills you will need?

In the upcoming Workshop, with the guidance of your Workshop Coach, you will practice answering all sorts of interview questions. Bring these notes with you so that you have some ideas to form your answers.

prepare for your Interview

Now that you have gained some more experience in answering interview questions, this Worksheet will help you prepare your questions to ask in the interview, and will also provide some further information on:
· Handling interview anxiety
· Practicing interview questions and answers
· Preparing for a video or remote interview

Video:
The following video was produced by Indeed, a very popular global job site. In this video, an experienced Career Coach explains why you should prepare questions to ask in the interview, and gives some examples of great questions to ask.  This video is around 8 minutes long, and is well worth watching.
Click on this link to watch this video:
https://youtu.be/Pt90PskeFog

my Interview questions:
[image: ]Think of some questions you could ask at job interviews that would show that you are truly interested in the job and the organization, and also some questions that will give you more information about the job, and the recruitment process.  Notes your questions below:
[image: ]

readings and resources:
First time interview tips
If this is the first time you are applying for jobs and having interviews, this article from SEEK.com contains 5 tips for building your confidence.
Click on the link below to read this article:
https://www.seek.com.au/career-advice/article/first-time-interview-tips

5 ways to ease your interview anxiety
It’s very normal to feel nervous before a job interview, however there are things you can do to prevent your nerves getting the better of you.
This article from SEEK.com has some really good advice, and also has an encouraging 1 minute video.
Click on the link below to see this resource:
https://www.seek.com.au/career-advice/article/handling-interview-anxiety


How to Ace Interviews with the STAR Method (with examples)
In the Workshop you were introduced to the STAR formular for answering interview questions – where you give specific examples of your skills and experiences.
This article explains the STAR formula and how to use it. There are also some great simple examples of using STAR to answer basic questions such as ‘What is your greatest achievement?’
Click on the link below to read this article:
https://novoresume.com/career-blog/interview-star-method


video or remote interviews:
Most interviews will be conducted in person.  However the introduction of remote and video interviewing has created a new experience in the job application process, and you may sometimes be required to appear on video or webcam to answer questions.
The following resources will help you prepare for the experience of a remote or video interview.

Have a remote interview? How to prepare?
During the COVID pandemic, and even beyond this time, some organisations may use remote online video interviews to meet candidates who are not located close to offices, or who will be expected to work remotely in the job.
This article from CareerOne Australia provides some very practical preparation tips for presenting yourself well in a remote interview.
Click on the link below to read this article:
https://www.careerone.com.au/career-advice/career/have-a-remote-interview-how-to-prepare-0319



How to prepare for a video interview
This article from SEEK.com gives some great step-by step advice on preparing for a video interview (LIVE or recorded). Everything from research to technology and presenting yourself in the best way is covered.
Click on the link below to read this article:
https://www.seek.com.au/career-advice/article/want-the-job-how-to-prepare-for-a-video-interview-like-a-pro

PRACTICE YOUR INTERVIEW SKILLS:
As has been said before, practice makes a perfect performance, so you are encouraged to continue to practice your answers to interview questions.
The two resources below are both fantastic opportunities for you to practice your interview answers on your own and in your own time. Even if you have already been to some interviews, you can always continue to polish your responses.
Interview Practice – Questions and Answers
In this guided video, Clarissa from JobActive asks some of the most common interview questions and pauses for you to answer. She suggests you record yourself on your mobile phone so that you can hear how your answers sound. You may use this video multiple times to practice answering common interview questions.
Click on this link to access this video:
https://youtu.be/tDQpNMjc_iQ

Video Interview Bot
This interactive video interview application by Ben Ma from the University of Michigan allows you to record yourself answering interview questions of your choice on your webcam. It is a great way to practice video interviews, and also get some idea of how well you answered the question and how your appeared in the video. You can record yourself and playback multiple times.
Click on this link to access the video interview bot:
https://www.videointerviewbot.com/
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